
Frequently Asked Questions (UPDATED 06-01-2020): 

 

 

1. What steps are being taken to ensure our work environment is safe? 

 

Answer: We continue to review local, state, and national guidance in developing safe practices for the 

workplace.  We have implemented the following: social distancing, increased sanitization and cleaning 

frequency, employee screenings upon arrival at work and providing certain personal protective equipment such 

as face masks, shields, plexiglass dividers and other protective measures where appropriate.  

 

2. When will employees out on layoff be called back to work?   

 

Answer: Each plant monitors customer orders daily, and staffing levels are set to meet customer demands.  We 

do see some increased levels for production beginning near the end of May, but we do not expect normal 

production levels to return for at least several months. 

 

3. What happens to my benefits while I’m on layoff? 

 

Answer: Healthcare benefits remain in place for 6 months during layoff.  All other benefits (i.e. dental, vision, 

voluntary) remain in place for 21 days following layoff.  Employees are then given the opportunity to continue 

coverage of some of these benefits at their own expense at 100% of the premium cost. 

   

4. Who is paying for my active benefits while I’m laid off (before they terminate as set forth in Q&A #3)? 

 

Answer: The employer continues to pay its normal share to maintain benefits; however, the employee’s 

contribution portion is held in arrears.  This means that upon return from layoff you will owe the company for 

past premium amounts that normally would have been deducted from your pay.  This can be accomplished via a 

payment plan rather than a lump sum payment upon return. 

 

5. What happens to my employment if I do not return from layoff when recalled? 

 

Answer: An employee is terminated if the employee does not return to work within three days when called back 

following a layoff. 

 

6. What happens to my health and other benefits if I do not return from layoff when recalled? 

  

Answer: All employee active health (and other) benefits end the date an employee is terminated. Employees are 

then given the opportunity to continue coverage of some of these benefits at their own expense at 100% of the 

premium cost. 

 

7. What happens to my unemployment benefits if I do not return from layoff when recalled? 

 

Answer: Failure to return to work likely eliminates eligibility for any claim to unemployment benefits. 

 

8. What happens if I am not called back from layoff within 6 months? 

 

Answer: An employee who is not recalled from layoff within 6 months is considered terminated per the 

handbook policy. All employee health (and other) benefits end the date an employee is terminated. Employees 



are then given the opportunity to continue coverage of some of these benefits at their own expense at 100% of 

the premium cost. 

 

9. Will I need to complete an employee questionnaire and return it to the company before being able to return to 

work? 

 

Answer:  No.  You will have to pass your plant’s screening process when you return. 

 

10. If I am having trouble with my Unemployment Claim, who do I call?  

Answer:  

For Michigan employees,  

 

For Texas employees,  

 

11. How can I pay back my benefit arrears when I return to work?  

 

Answer: You can pay the benefit arrears in full by cash or check (payable to Thumb Group) or you can utilize a 

payment plan where a set amount will be deducted from your pay each pay period until repayment in full. 

Please contact Plant HR to verify arrears balances prior to payment. 



 

12. Can I use any of my Vacation time to pay for my benefit arrears balance?  

Answer: Yes, employees may use up to 50% of their unused, allotted vacation days as a payout to payback 

benefit arrears. Some grandfathered vacation plans may be excluded.  

13. If I have worked less than my normal schedule, am I entitled to unemployment benefits?   

Answer: If you have had your hours reduced you may be eligible for some unemployment benefits at this time. 
For further information, refer to your state’s unemployment website.  


